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How to Identify yourself @ CMMU?

CMMU Student ID Card

• Use for floor access

• Use for examination identification

• Use for library service 

• Use for document printing and IT facility

• Use for entrance to car park building

Students MUST WEAR the ID AT ALL TIMES while in the 

building. Your Student ID card is your gateway to many 

services e.g.

Name



Academic Affairs 02 206 2000 ext. 3102-06 cmservice@mahidol.ac.th
3

Where we are?

College of Management Mahidol University

Open: Everyday

Office Hours: 08.30 – 22.00

Address: 69 Vipawadee Rangsit Road

Samsennai, Phayathai District,

Bangkok, Thailand 10400

Telephone: 02 206 2000

CMMU Website: http://www.cmmu.mahidol.ac.th
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Route to CMMU?

CMMU SHUTTLE VAN SERVICE

You can Track and check Van status 

@ www.cmmu.mahidol.ac.th/bus

• The CMMU shuttle van service schedule is available on the   1st floor.

• Pickup Point: BTS Sanam Pao Exit 4 (สนามเป้า ทางออก 4)

• Van Schedule:

Weekday
(BTS – CMMU – BTS) 

Weekend
(BTS – CMMU – BTS) 

- 08.00  – 10.00

16.00  – 19.30 12.00  – 14.00 

20.30 – 22.00 16.00  – 18.00
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FACILITIES AND SERVICES

Reception and Syndicate room reservation services
Contact number: 0-2206-2000 Ext. 0

Office hours : Monday to Friday 08:30 am. – 06:30 pm. 

Saturday to Sunday 08:30 am. – 04:30 pm. 

Public Holidays 10:30 am. – 06:30 pm.

Student Lounge/Canteen

Knowledge Center (Renovation)

Classrooms
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FACILITIES AND SERVICES (Cont.)

Library Knowledge Center

Contact number: 0-2206-2000 Ext. 4101, 4103

Office hours: Monday to Friday 10:00 am. – 09:00 pm. 

Saturday and Sunday 08:30 am. – 04:30 pm. 

Public Holidays 10:00 am. – 09:00 pm.

Academic Affairs & Students Services

Contact number: 0-2206-2000 Ext. 2031, 2062, 3102 -3106

E-mail address: cmservice@mahidol.ac.th

Office hours: Monday to Friday 08:30 am. – 06:00 pm. 

Saturday and Sunday 08:30 am. – 04:30 pm.

Public Holidays 10:00 am. – 06:00 pm.

Thai Program Educators

International Program Educators

E-mail address: cmacademic@mahidol.ac.th

Contact number: 0-2206-2000 Ext. 3201-3211 

Office hours: Monday to Friday 10:00 am. – 06:00 pm. 

Saturday and Sunday 08:30 am. – 04:30 pm

Public Holidays 10:00 am. – 06:00 pm.

13,14th      Faculty rooms
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Know more about CMMU building!

FACILITIES AND SERVICES

Syndicate Room Printing Service

• 21 Syndicate rooms

• Open daily 

Mon – Fri 08.00-21.00 hrs.

Sat – Sun 08.00 – 16.00 hrs.

Note: Reserve at least 1 day before using

• Locate: 6th and 7th Floor

• 1,000 Baht per student

• 1 Baht per page (black&white)

• Top-up @Reception 1st floor

• Student ID card required

• First-time activation required
Except 7th Floor: Open during library hours

Online Reservation
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Parking Policy @ CMMU

 1 Student / 1 ID card for 2 cars. Please register by apply with

request form + copy of Student ID + copy of car’s book at basement.

 If you do not present a student ID card or use a non-registered car, 
you are required to pay an extra parking fee. 

 Parking Fee condition:

• Free for the first 30 minutes. Over 30 minutes 30 Baht per day.

• Overnight parking (after 24.00) 200 Baht per night

• Lost Car Park Ticket 200 Baht charge plus parking fee. 
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CMMU Online Services
CMMU Internet and Application Services

Internet Account* CMMU Account

Provider Mahidol University CMMU

Verification Given by Mahidol University Assign by CMMU

Username:

“g” and 7 digits of student ID

e.g. g6649xxx

Password: The last 4 digits of your 

Thai citizen ID or passport ID

Username:

“g” and 7 digits of student ID

e.g. g6649xxx

Password: Random password. 

Check with your given letter

Access to
Wi-Fi and Wired Internet

Wi-Fi name “MU-WIFI”

Computer at CMMU

Student registration system

e-learning system /WIFI “@CMMUWIFI”

Point of Service 10th Floor 3rd Floor

Reset Password 7 – 14 working day Immediately

Remark: *Students can activate email and internet accounts and will be able to use them when the term begins in January 2024

Contact IT CMMU

0-2206-2000 Ext. 2355
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IT FACILITIES

These general username and password are for…

 Login computer at CMMU

 Login student registration system http://reg.cm.mahidol.ac.th

 Login e-learning system https://elearning.cm.mahidol.ac.th/

 WiFi “@CMMUWIFI” 

User Name: gxxxxxxx (Your user name begins with a letter 

‘g’ followed by 7 digits of student ID) 

Password: xxxx (The last 4 digits of your Thai citizen ID or the 
last 4 digits of your passport ID in case you 
are foreign student

http://reg.cm.mahidol.ac.th/


Academic Affairs 02 206 2000 ext. 3102-06 cmservice@mahidol.ac.th
11

Communication Channels at CMMU

CMMU Official website www.cmmu.mahidol.ac.th

Inside CMMU http://inside.cm.mahidol.ac.th 

Registration System http://reg.cmmu.mahidol.ac.th

e-learning system http://elearning.cm.mahidol.ac.th

e-library http://library.cmmu.mahidol.ac.th

MU Student E-mail https://login.microsoftonline.com

Facebook http://www.facebook.com/cmmumahidol

CMMU website Inside CMMU
Registration

System

e-Learning

System
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Communication Channels at CMMU

“For urgent information, 

students will be 

promptly informed by 

SMS via mobile phone 

or email.”

• We will announce and inform about all 

activities, urgent changes in policies, 

and upcoming events via student e-mail, 

website, Facebook, and Line app.

• Students must update your current 

mobile phone number and email 

address in order to receive all important 

messages from CMMU

• Public Relations and announcements 

via Email cmservice@mahidol.ac.th 

such as: 

- CMMU’s compliment items 

- CMMU activities: Leadership Trip,   

Seminar, CSR, etc.
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Registration System

1. Login to the Registration System via http://reg.cm.mahidol.ac.th

2. Edit your e-mail address and mobile phone

3. Click “SAVE” to update your information

Activate Mahidol Internet 

Account and Email

How to update your profile?

Download Acceptance Letter

http://reg.cm.mahidol.ac.th/
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Online Request Form

CMMU Academic Affairs 10 FL.                                                         
Mon-Fri:  08.30 am. - 6.00 pm. 

Sat-Sun:  08.30 am. - 4.30 pm.

Except for the period of term break, working hours is only on Mon-Fri. 

Email:  cmservice@mahidol.ac.th

ONLINE REQUEST FORM
• Expected to Graduate

• Leave of Absence

• Major Change

• Official Transcript

• Check Examination Paper

• Request for Change of Title and Name

• Request for Tuition Fee Receipt

• Request for Refund

• Request for Certification of Student Status

• Request for Graduated Confirmation Letter

• Request for New Student Card

• Request for Study Extension

• Termination of Study

• Request for Postpone Enrollment

• The Postponement Request for Examination

• Unofficial Transcript

REQUEST FORM (OFF-LINE)

• Add/Drop Request Form

• Document Request Form

• Request Form for Visa purpose
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Academic Request Form

o Add / Drop 

o Other Request in Academic Affairs  

Download form at:

https://inside.cm.mahidol.ac.th/inside/index.php?id=50:reque

st-form&catid=10

Fill out a form and send it to E-mail

cmservice@mahidol.ac.th

https://inside.cm.mahidol.ac.th/inside/index.php?id=50:request-form&catid=10
mailto:cmservice@mahidol.ac.th
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1.  Particular Request Letter 

Ex: Request for Sponsor, Invitation for 

Guest speaker, and Enquiry letter

2. Other requests

*Requests are required at least 3 Official Days of Operation

Document Request Form

Download form at:

https://inside.cm.mahidol.ac.th/inside/index.php?id=50:reque

st-form&catid=10

Fill out a form and send it to E-mail

cmservice@mahidol.ac.th

“Once it’s ready you will 

receive an email informing 

you to pick it up within 

office hours on the 10th

floor”

https://inside.cm.mahidol.ac.th/inside/index.php?id=50:request-form&catid=10
mailto:cmservice@mahidol.ac.th
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Current Student (inside CMMU)

https://inside.cm.mahidol.ac.th
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You must know!

Academic Year (Trimester)

Term 1 Term 2 Term 3

1 2 3 4 5 6 7 8 9 10 11 12 13 14

1 Term = 14 weeks

Mid-Term

Examination

Final

Examination

• Students can register for at least 6 – 9 Credits per semester and 

remain a cumulative GPA of 3.0

• Maximum 9 credits for student cumulative GPA > 3.0

• You are flexible to manage your study time e.g. 6 credits/term

• Typically study 5 terms for students who complete 3 courses per term.

• However, you have a maximum of 5 years to complete the program.

College runs Academic year trimester
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You must know!

1. Current 2. Probationary 3. Retire 4. Maintain

GPA GPA > 3.0 GPA < 3.0

GPA < 2.5 or GPA 

< 3.0 

for 

2 consecutive 

terms

Semester 6 

onward

Paid 

Matriculation fee 

5,000 

THB/Semester + 

Credit feeConsequence None

Allowed to register 

for 

only 6 credits 

(2 courses). Extend 

your graduation 
more than 5 term

Retired from the 
College

Student Status
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You must know!

Student Status

Intermission Leave

Students may have personal reasons for requesting a study leave. Here are the 

conditions.

• Students are allowed a maximum of 2 consecutive semesters of 

Intermission Leave. However, it is the students’ responsibility to maintain 

Active Student Status.

• Students have to pay a leaving fee of 3,000 THB/term. 

• Students need to fill out the academic request form before the semester 

begins. 

• Leaving without notifying CMMU for more than 2 semesters will 

automatically result in inactive student status. The status can be changed to 

active after completing the re-admission process.
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You must know!

Change your Major Fine for Late Payment Enrollment Fee Refund 

You need to follow these steps:

• Submit a request form via 

e-mail or on the 10th Floor

• Interview with the new 

major program chair

• Must complete the 

process before the 2nd 

term begins

• NOT allowed to change 

program from Thai to Inter 

or reverse

• Students must pay a fine

Day 1st – 10th

200 THB/Day

Day 11st – 20th

300 THB/Day

• Maximum payment 

5,000 THB/term

• If the payment is late 

for more than 20 days, 

the student status will 

be terminated.

• Submit a request form 

on the 10th Floor

• Students can request a 

refund of the total 

enrollment fee, in case 

of termination

• Students are required to 

withdraw during the 

Add/Drop period 

according to the 

Academic Calendar.
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You must know!

Class Attendance

• Class attendance is expected of all CMMU students.

• Active participation in class is also expected of all 

students

• Inform your instructor of expected and unexpected 

absences by Email and ask for advice on how to 

make up for the class you missed.

• Contact your instructor when you do not attend 

class to find out what assignment/report may need 

to be done.

“Attending 80% of 

classes on a regular 

basis.”
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CMMU English Requirement *Students must pass English Graduation Criteria before graduation*

- MU ELT 84: Writing 10, Speaking 10

- MU Grad Plus 70: Writing 10, Speaking 10.

- TOEFL iBT 64: Writing 17, Speaking 15

- IELTS band 5.0: Writing 5, Speaking 5

- TOEFL ITP 520

**If you cannot pass English Proficiency Requirement, you cannot defend Thematic Paper/Thesis.

International students whose TOEFL ITP score from the entrance exam is below 520 or 

whose submitted English test score is lower than the criteria below, need to take the Pre-

Course English. After finishing and passing the English Pre-course, you will automatically 

pass the graduation criteria for English score. 
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CMMU English Requirement

Pass Pre-Course

Pass Graduation

Requirement
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You must know!

Graduation Requirement Dismissal from the Program

• Must achieve a Pass “P” equivalent 

to “S”(Satisfactory) in all pre-course 

subjects.

• Must earn an overall GPA of at least 

3.00 in their 45 credits.

• Pass Written Comprehensive 

Examination. 

• Pass Defense Examination of Thesis 

or Thematic paper.

• Pass English Examination

• Thesis must also be accepted for 

publication in standard journal or 

conference proceedings.

• Students need to register for 

Graduation

• GPA < 2.50 

• GPA below 3.00 in two consecutive 

terms.

• Fail the Written Comprehensive Exam 

for the second time

• Unpaid tuition fees within the 

prescribed period.

• Suspended their studies without 

notifying the college

• Fail to complete all required courses 

within five-year period.

• Cheating during examination, 

plagiarism, falsification or/and 

fabrication of work. 

* Details may be found in the Student Handbook.
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Students Must Do

1
Update yourself

• Academic Calendar 

• Graduate Student Policy 

• Handbook on CMMU Website

2
Follow up

• News from CMMU Website

• Click Like on CMMU Facebook 

• Make sure the email of CMMU 

is not in Junk mail. Then 

create a rule to move CMMU 

email to your inbox.

“If students do not 

complete course 

evaluation and have 

debt status in the 

registration system, 

students cannot preview 

their grades”
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Keep in Mind

CMMU Academic Calendar

Activity Dates

Pre-registration 23 - 25 November 2023

Registration 14 – 16 December 2023

Payment period 18 Dec 2023 – 14 Jan 2024

Add / Drop period 5 – 18 January 2024

Classes Begin

(Start with Friday class)
12 January 2024

Term 3/2023

Academic Calendar
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Term 3/2023 (12 January 2024 to 28 April 2024)

CMMU Academic Calendar

See Academic Calendar on the CMMU  

website: < http://inside.cm.mahidol.ac.th/>
S

E

Study

Examination

1 2 3 4 5 6 7 8 9 10 11 12 13 14

1st half Fri 12 Jan - Thu 22 Feb 2024 2nd half Fri 1 Mar – Thu 18 Apr  2024

Mid Term Examination
Fri 23 Feb – Thu 29 Feb 2024

Final Examination
Fri 19 Apr - Sun 28 Apr 2024 
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